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Drinking water for the City of 
Alliance (Ohio EPA water sys-
tem license #7600011) origi-
nates from two sources. 

Allianceôs primary water 
source is Walborn and Deer 
Creek Reservoirs. The com-
bined water storage potential 
is 2.85 billion gallons of raw 
water. Deer Creek was dedi-
cated on October 25, 1954, to 
supply raw water to the Alli-
ance Water Treatment Plant. 

The secondary source of wa-
ter is the Mahoning River. 
Although this source has not 
been used since 1999, the 
pumps are kept fully opera-
tional to ensure a backup 
source of supply. 

Raw water is drawn through a 
multi-level intake structure on 
Deer Creek Reservoir and 
conveyed to the treatment 
plant located on North Rockhill 
Avenue.  

The Water Treatment Plant 

began operation in July, 1993. 
Current treatment processes 
include: chlorine dioxide, pow-
dered activated carbon ad-
sorption, alum coagulation, 
solids-contact clarification, 
dual-media filtration with gran-
ular activated carbon, stability 
adjustment with caustic soda, 
chlorine disinfection, and fluor-
idation. 

Allianceôs source water is sur-
face water which by its nature 
is susceptible to contamina-
tion especially from potential 
contaminant sources along its 
banks. The protection area 
around Deer Creek Reservoir 
and the Mahoning River con-
tains several potential contam-
inant sources, including oil 
and gas wells, landfills, agri-
cultural areas, septic systems, 
and road crossings. As a re-
sult, the surface water sup-
plied to the City of Alliance is 
considered to have a high 
susceptibility to contamination.  

Historically, the City of Allianceôs 
public water system has effective-
ly treated this source water to 
meet drinking water quality stand-
ards. The potential for water qual-
ity impacts can be further de-
creased by implementing 
measures to protect Deer Creek 
Reservoir and the Mahoning Riv-
er. More detailed information is 
provided in the City of Allianceôs 
Drinking Water Source Assess-
ment report, which can be ob-
tained by calling 330-829-2241.  
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Water Treatment Information  

or Concerns 

Call the Water Treatment Plant 

Administrative Personnel 

7 a.m. ð 4:00 p.m.,  Mon. ð Fri. 

Operations Staffed 24/7 

330-829-2241 

Billing Related Questions 

Water Service Establishment or Shutoff 

Call Water Billing 8:30 a.m. until 4:30 p.m. 

Monday through Friday 

330-823-3126 

Water Meter Repairs, Backflow Prevention, 
and Water Taps 

Call Water Distribution 7:00 a.m. - 3:30 p.m. 

Monday through Friday 

330-823-5216 

Water Main Breaks Call Water Distribution Calls from 7:00 a.m. - 3:30 p.m. 

Monday through Friday 

330-823-5216 

Water Main Breaks Call the Water Treatment Plant Calls after 3:30 p.m. and on weekends 330-829-2241 

ALLIANCEõS WATER SOURCES 

Phone Numbers You May Need 

 

Walborn Wildlife 



Alliance has a current, 
unconditioned license 
to operate our water 
system.  All operational 
personnel at the Alli-
ance Water Treatment 
Plant are certified 
through the Ohio EPA 
Water Supply Certifica-
tion Program. The wa-
ter supplied to your 
home meets or ex-
ceeds the established 
ñWater Quality Standardsò 
of the Federal Safe Drink-
ing Water Act (SDWA).  
There were no plant viola-
tions in 2010.  The Water/

Sewer Advisory Board meets 
on the first Monday of every 
month at 9:00 AM at the 
Wastewater Treatment Plant. 
The meeting is open to the 
public. You can also contact 
Dr. Dean A. Reyn-
olds, Superinten-
dent of Water 
Treatment, at the 
address on page 1, 
or at 330-829-2241. 
A ñWater Quality 
Reportò prepared 
for the Alliance City 
Council and the 
Consumer Confi-

dence Reports of past years 
are available on the City web-
site at http://
www.cityofalliance.com/water/
treatment/watertreatment.htm 

Additional Information 

Key to Abbreviations 
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Deer Creek Spillway and Intake Structure below  

Source:  Laurie Lipely 

There were no contaminants detected at levels that violated Federal drinking water standards during 2010.  

However, some contaminates were detected in trace amounts below the legal limits.  The contaminants are 

shown in the table that follows on page 3.  Some contaminants are sampled less frequently than once per 

year; as a result, not all contaminants were sampled in 2010.  If a contaminant was detected the last time it 

was sampled, the amount is included in the table along with the year that the detection occurred.  

�$�F�W�L�R�Q���/�H�Y�H�O�����$�/��������The concentration of a contaminant that, if exceeded, triggers treatment or 
other requirements that a water system must follow. 

�0�D�[�L�P�X�P���&�R�Q�W�D�P�L�Q�D�Q�W���/�H�Y�H�O���*�R�D�O�����0�&�/�*��������The level of a substance in drinking water below 
which there is no known or expected risk to health.  MCLGs allow for a margin of safety. 

�0�D�[�L�P�X�P���&�R�Q�W�D�P�L�Q�D�Q�W���/�H�Y�H�O�����0�&�/��������The highest level of contaminant that is allowed in 
drinking water.  MCLs are set as close to the MCLGs as feasible using the best available treat-
ment technology. 

�0�D�[�L�P�X�P���5�H�V�L�G�X�D�O���'�L�V�L�Q�I�H�F�W�D�Q�W���/�H�Y�H�O���*�R�D�O�����0�5�'�/�*��������The level of drinking water disinfect-
ant below which there is no known or expected risk to health.  MRDLGs do not reflect the bene-
fits of the use of disinfectants to control microbial contaminants. 

�0�D�[�L�P�X�P���5�H�V�L�G�X�D�O���'�L�V�L�Q�I�H�F�W�D�Q�W���/�H�Y�H�O�����0�5�'�/��������The highest level of disinfectant allowed in 
drinking water.  There is convincing evidence that addition of a disinfectant is necessary for con-
trol of microbial contaminants. 

�1�H�S�K�H�O�R�P�H�W�U�L�F���7�X�U�E�L�G�L�W�\���8�Q�L�W�����1�7�8��������A measure of the clarity of water.  Turbidity in excess of 
5 NTU is just noticeable to the average person. 

�1�R�Q-�'�H�W�H�F�W�V�����1�'��������Laboratory analysis indicates the contaminant is not present. 

�1�R�W���$�S�S�O�L�F�D�E�O�H�����1�$�� 

�3�L�F�R�F�X�U�L�H�V���S�H�U���O�L�W�H�U�����S�&�L���/��������A common measure of radioactivity. 

�5�D�Q�J�H������The lowest level to the highest level of a contaminant detected in the water. 

�7�K�H���³���´���V�\�P�E�R�O������means less than. 

�7�K�H���³�!�´���V�\�P�E�R�O������means greater than. 

�7�R�W�D�O���2�U�J�D�Q�L�F���&�D�U�E�R�Q�����7�2�&��������The value reported under ñlevel detectedò for TOC is the lowest 
ratio between percent of TOC actually removed to the percent of TOC required to be removed.  
A value greater than (1) indicates that the water system is in compliance. 

�7�U�H�D�W�P�H�Q�W���7�H�F�K�Q�L�T�X�H�����7�7��������A required process intended to reduce the level of contaminant in 
drinking water. 

�7�X�U�E�L�G�L�W�\������A measure of the cloudiness of water and does not present any risk to your health.  
Turbidity is monitored as a good indicator that a water filtration system is functioning properly.  
The turbidity limit set by the EPA in 2001 is 0.3 NTU in 95% of the daily samples.  Turbidity is 
not to exceed 1 NTU at any time.  The Alliance Water Treatment Plantôs highest recorded turbid-
ity result for 2010 was 0.17 NTU and the lowest monthly percentage of samples meeting the 
turbidity limits was 100%. 
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