
SERVICE IS MANDATORY

Kimble Trash Service is mandatory for any single family residence or duplex located within the 
city limits unless registered vacant.

Bag service is offered to seniors only (65 and over); special green Kimble bags must be used 
with this service and are sold at the Billing Office. This service only provides collection of items
in prepaid bags and recyclables.

“Backdoor” service is available for an additional fee, where carts are taken to the curb for 
collection and returned from the curb by the contractor. Any residence with Backdoor service 
should have the totes visible from the street on the day of collection.  The carts must be visible 
from the street for service.

COLLECTION QUANTITIES

The quantity of solid waste shall be limited to a waste cart, a recycle cart, and no more than 8 
additional items per week. Exceptions to the number of items allowed for any pick up shall be 
made for any owner occupied residences providing them unlimited service whenever they 
provide the Billing Office with notice of the increased volume prior to 2:00 p.m. on the day 
before their collection.

For rental properties, additional items beyond 8 may be picked up for disposal by Kimble at an 
additional cost per item.  For Senior Bag Service customers, items in addition to those in 
prepaid bags and the recycle cart may be picked up for disposal by Kimble at an additional cost 
per item. Notice of the additional items must be provided to the Billing Office prior to 2:00 
p.m. on the day before their collection.  

Brush, tree or shrub trimmings placed in 4' lengths and tied in 18" bundles, weighing not more 
than 50 pounds shall collectively count as one item.

COLLECTION CONTAINERS

Wheeled carts are mandatory, but are provided at no charge. All residential customers must 
accept a recycle cart and if applicable a refuse cart, and are responsible for lost or damaged 
carts.  The City’s Contractor is responsible to maintain or replace all damaged/worn carts, 
excepting when it is demonstrable that the damage is not possible as a result of normal wear 
and tear.

Refuse carts are available in two sizes; 65 gallon or 96 gallon.



Loose material must be bagged, or placed in acceptable trash cans (Any other container that 
has two (2) handles and a tightly-fitting lid may be used for waste in excess of the capacity of 
the furnished cart), and is also subject to weight restrictions.  Cardboard boxes and fifty-five 
(55) gallon drums/barrels are not acceptable containers.

Animal waste or disposable diapers must be wrapped in moisture-proof material and is 
undetectable by odor.

Bulk material (brush, tree or shrub trimmings including Christmas tree, boards, fencing,
paneling, carpeting, etc.) shall be cut into lengths 4’ or less and tied in 18" bundles, weighing 
not more than 50 pounds. Small shrubs will be picked up in one piece if they are within the 
specified limitations.

Leaves, grass clippings or decomposable natural yard waste, must be placed in bags or other 
suitable containers, and placed at the point of collection.

PLACEMENT FOR COLLECTION

Items must be placed at the curb, end of driveway or at the rear of premises where accessible 
by a suitable alley or alleys.

Items for collection may not be placed at the point of collection any earlier than the day before
scheduled collection, and emptied containers must be removed from the point of collection no
later than 6:00 p.m. on the day after collection (Subsection 937.03(c), Alliance Codified
Ordinances).

A subscriber’s standard curbside or senior bag service be terminated and converted to backdoor
service when, after reasonable notice, the subscriber repeatedly violates the provisions limiting
the time items can be set out for collection and for removal of emptied refuse containers.
(Subsection 937.03(c), Alliance Codified Ordinances).

Solid waste must be properly wrapped before being deposited in collection containers. This 
requirement includes, and final determination of compliance will be solely by discernment of 
the City.

All bedding and upholstered furniture must be properly wrapped when set out for collection. 
“Properly wrapped” will mean tightly wrapped in plastic or placed in a sealed plastic bag.

ITEMS INCLUDED IN REGULAR COLLECTION SERVICE

                HOT WATER TANK                                                           WASHER



                DRYER                                                                                 INCINERATOR
                CHAIR & UPHOLSERED FURNITURE          DAVENPORT
                BATH TUB                                                                        SINK
                SWING SET (Disassembled)                                         REFRIGERATOR
                FREEZER                                                                           TELEVISION
                STOVE                                                                               MATTRESS
                SPRINGS                                                                           STATIONARY TUBS
                DISHWASHER                                                                  TOILET & TANK
                PIANO                                                                               OTHER SIMILAR ITEMS
                PICNIC TABLES AND BENCHES
* All items must be made environmentally safe by the customer.

BILLING

Service rate is per month, due in the month of service.  The service rate may be adjusted by 50%
for months where service is starting after the 15th day of the month or ending on or before the
15th day of the month.

Service may be stopped for vacations, but must incorporate at least the 1st through the 15th, or
the 16th through the end of the month to qualify for any reduction in billing.

Starting and stopping of service requires notice to the billing office by 4:00 p.m. on the Thursday
prior to the week of starting/stopping, regardless of reason. Starting and stopping of service for
reasons other than vacation requires the property be properly registered with the City as
“Vacant”.

Assessed Charges
The Contractor shall tag all containers which are unauthorized or unserviceable, and which do 
not have serviceable handles for lifting and carrying, which have holes in the bottom, or which 
are otherwise not suitable for use. Such tags shall advise the subscriber of the reason why the 
container may not be used. Recycle carts cannot be used for extra trash.  Recycle carts 
containing refuse will not be emptied.  Pick up specifically does not include hazardous 
materials or tires.

An item that has been “tagged” by the collector, providing the subscriber with notice of the 
reason the item has not been collected, and which remains at the curb/alley following the next 
collection date may be removed by the City of Alliance or a contractor hired by the City of 
Alliance, and the subscriber shall be billed for any and all charges/fees incurred.




